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-(SPSS22) (Alasy) Jalail) maliy ciliale

(05) & gala

Tests of Normality

Shapiro-Wilk
Statistic Sig.
s A s A 176 .2
o Saall S )aal) Al 169 2
(Q01-Q30) I sl 173 2

a. LillieforsSignificance Correction

ReliabilityStatistics

Cronbach's Alpha

N of Items

.859

18

ReliabilityStatistics

Cronbach's Alpha

N of Items

.888

12

ReliabilityStatistics

Cronbach's Alpha

N of Items

.920

30
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A baal) cildadyly dnbual) claugial)
Descriptive Statistics
In Minimum [Maximum |Mean Std. Deviation
Q1 120 1 4 3.37 .888
Q2 120 1 5 3.43 .994
Q3 120 2 5 3.74 .667
Q4 120 1 5 3.55 .743
Q5 120 1 5 3.48 .944
Q6 120 1 5 3.50 .907
Q7 120 1 5 3.66 .874
Qs 120 2 5 3.71 .803
Q9 120 2 5 4.40 .703
Q10 120 1 5 4.43 .827
Q11 120 1 5 4.05 1.256
Q12 118 2 5 4.31 .882
Q13 120 1 5 3.83 1.157
Q14 120 1 5 3.78 1.063
Q15 120 2 5 4.37 .673
Q16 120 2 5 3.94 .833
Q17 120 1 5 4.05 1.091
Q18 120 1 5 3.95 1.144
Q19 120 1 5 2.32 1.335
Q20 120 1 5 2.91 1.449
Q21 120 1 5 3.70 1.017
Q22 120 1 5 3.93 .877
Q23 120 1 5 3.63 .971
Q24 120 1 5 3.66 1.000
Q25 120 1 5 3.48 1.166
Q26 120 1 5 3.13 1.159
Q27 120 1 5 4.07 .896
Q28 120 1 5 3.93 .881
Q29 120 1 5 4.10 .782
Q30 120 1 5 3.93 1.078
\Valid N (listwise) 120
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ssbaall (& gy Bal YY) Jalaa

o Sy g il & Janll AS )1l
oSy Pearson Correlation 1.000 0.669"
Sig. (2-tailed) 0.000
N 120 120
e Skaall A8 jaalliedl 0.669 1.000
Sig. (2-tailed) .000
120 120

B guallc jmadlidaddl) 33 52) olaall A jaal) dagdll slal g 9 A8V g g il (o Bl Y Jalaa

.

(4,3.%43\
:Laﬂ\'éd‘,; )a.m” ma&\a)}md\

s3SI s Al Pearson Correlation | 0.323 0.669 0.760

Sig. (2-tailed) .000 .000

n 120 120 120
s3SI s Al Pearson Correlation | 0.579 0.669 0.761

Sig. (2-tailed) .000 .000

n 120 120 120
s S 5 Al Pearson Correlation | 0.323 0.761 1.000

Sig. (2-tailed) .000 .000

n 120 120 120
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Model Summary

AR s i) L il

Model R R Square Adjusted R Square | Std. Error of the
Estimate

1 0.323 0.104 0.093 0.7591

ANOVA

Model Sum of df Mean Square F Sig.

Squares

Regression 6.902 1 6.902 3.680 0.001

Residual 61.117 106 0.577

Total 68.019 107

Coefficients

Model Unstandardized Std. Error T Sig.

Coefficients (B)
Constant 1.735 0.362 4.795 0.000
deaall 3252 0.520 0.097 1.981 0.001
4l due Rl dua

Model Summary

Model R R Square Adjusted R Square | Std. Error of the
Estimate

1 0.669 0.447 0.33 0.65277

ANOVA

Model Sum of Df Mean Square F Sig.

Squares

Regression 25.779 1 25.779 9.698 0.0

Residual 51.133 118 0.433

Total 76.912 119

Coefficients

Model Unstandardized Std. Error T Sig.

Coefficients (B)

Constant 1.325 0.252 5.254 0.0

el 1.140 0.071 1.981 0.0

Model Summary

Model R R Square Adjusted R Square | Std. Error of the
Estimate

1 0.760 0.577 0.335 0.65014
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ANOVA

Model Sum of Df Mean Square F Sig.
Squares

Regression 26.19 1 26.19 12.583 0.0

Residual 50.722 118 0.43

Total 76.912 119

Coefficients

Model Unstandardized Std. Error t Sig.

Coefficients (B)
Constant 0.852 0.308 2.763 0.007
Axa i ) suall 1.211 0.076 1.981 0.0

Ayl dauda 21

Model Summary

Model R R Square Adjusted R Square | Std. Error of the
Estimate

1 0.669 0.447 0.442 0.52876

ANOVA

Model Sum of Df Mean Square F Sig.

Squares

Regression 27.127 1 27.127 95.407 0.0

Residual 33.55 118 0.284

Total 60.677 119

Coefficients

Model Unstandardized Std. Error T Sig.
Coefficients (B)

Constant -0.118 0.38 -0.312 0.756

s A5 4 0.953 0.098 9.768 0.0
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Abstract

This this study aimed to examine the role of electronic promotion in building perceived
value among the parents of students enrolled at Excellence School — Tebessa. The study
focused on two main variables: electronic promotion as the independent variable with its
dimensions, and customer perceived value as the dependent variable with its respective
dimensions. The study emphasized the tools of electronic promotion due to their impact on
creating perceived value for the school among parents. To achieve the study's objectives,
a descriptive—analytical approach was adopted to describe the study variables and analyze
the results through a questionnaire was distributed to a sample of 127 parents of students
enrolled at Excellence School — Tebessa. A total of 120 questionnaires were processed
and analyzed using SPSS.v22 statistical software. The findings revealed a positive
correlation and impact between electronic promotion and perceived value variables with its
respective dimensions (service quality, price and brand image) at Excellence School —

Tebessa.

Keywords: Electronic promotion, customer perceived value, service quality, price, brand

image.




